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Biopharmaceutical 

Flow Cytometry & Imaging
13th & 14th October 2010

at

GSK Ware, UK

The European Laboratory Robotics 

Interest Group

a division of the Laboratory Robotics Interest Group.

Event sponsored by :
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Additional Documents attached:

· Floorplan + booth layout

· Locator Map –  GSK Ware

· Event Poster

· ELRIG Equipment Demonstration Safety Regulations v1.2
· Local Hotels List
Copies of all these documents are also available for download from the Exhibitor booking page : www.elrig.org – top menu – registration – exhibitor booking – select event

Venue : GSK Conference Centre, Ware, UK
Shipping Address : 
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Please also clearly mark any packages with YOUR COMPANY NAME / STAND NUMBER : 

they will be stored until you arrive.
If you plan to ship anything substantially large, / not easily moved please let the venue know beforehand to make sure they can handle and store it for you …

On-site contact : 
Kathy Dowling, Visits, Events & FOH Manager

Tel : +44(0)1920 862 040

Mob : +44(0)7833 480 487

How to Get There: 
By Road 

GSK Ware is just off the A10 / B1004

A Locator Map is attached to this document.

From London take the A10 northbound and turn off at the junction marked 'Ware (B1001)'. 

Turn right on to the B1001 towards the town centre. 

Turn right at the roundabout at the bottom of the hill on to Park Road and continue on until

you reach the main gate on the left. 

Do not turn into Buryfield Way which is signposted GSK.

CLICK HERE to find it on >>>


By Rail

Ware Rail Station is about 0.5 miles away.

It is on the Hertford East Branch Line, 

There are approximately two trains per hour to London Liverpool Street via Tottenham Hale
Train services are provided by National Express East Anglia, : http://www.nationalexpresseastanglia.com/
By Air

· Stanstead Airport : 19 miles / 40 mins 

· Luton Airport : 24miles / 50 mins

· Heathrow : 50 miles / 1hr 10 min

Arrival, Unloading & Parking :

PLEASE TAKE NOTE OF THE FOLLOWING PROCEDURE LAID DOWN BY GSK …
· On arrival go to the Contractors Entrance on Harris’s Lane ;  go to the Security Officer and obtain a Contractors Pass for yourself / your vehicle.  

· Then exit the site at the Contractors Entrance on Harris’s Lane and drive to the Main Entrance on Park Road to enter the site in your vehicle.  
· On arrival at Main Entrance you must show your Contractor Pass to the Security Officer who will direct you to Building 8 ( the Conference Centre )  and the turning circle where you can park to unload.  
· After unloading, PLEASE remove your vehicle from the middle of the site and park up in the Contractors Car Park on Harris’s Lane.  
· Exhibitors must display their Contractors Pass at all times whilst on site.
· Contractors Pass to be returned to Security Office before leaving the site. 
When arriving as a ‘delegate’ on Show Days ( Wed 13th and Thur 14th ), you will be able to park directly in the Contractors Car Park on Harris Lane and you will be guided directly across to the Conference Centre. ELRIG badges are sufficient for these times, be must be worn, please.

For Breakdown you must follow the same procedure if you wish to bring your car up to the front of the conference centre for loading.

Access to the exhibition area :

PLEASE NOTE : the exhibition area is on the FIRST FLOOR of the building.

There is stair and lift access :

Stairs : 
… are wide and shallow, and curving, but not difficult to carry things up.
Lift : 

Width = 1008 mm
Door opening = 800 mm

Length = 1320 mm (to a rail which is 860 mm high)

Length without rail = 1400 mm.

MAX load = 630 kg

PLEASE NOTE : access to stands inside the conference rooms ( stands 4-20 ) is via a standard door 1.1m wide ( as shown on the floorplan )

Storage :

There will be a room in which we can store some boxes & bits + pieces, but nothing very large ( it has to go through a standard door ) Ask an ELRIG helper to show you where this area is if you need to use it.

Larger crates etc will have to go back in your car / van.

Stand Allocations:

A copy of the Floor-Plan is attached to this document.

You selected your stand location as part of the booking process. Please refer to your confirmation, or ask us if you are not sure where you are.

We hope you will be happy with arrangements, but please bring any disputes / problems to our attention as early as possible so we have opportunity to try to resolve it for you.

Dispute settlement will be at the discretion of the ELRIG board.

Spaces will be marked out, and have a sign with your company name and the stand number.  Guides will be available, and a team of ELRIG volunteers around to help.
Booth spaces: 

With the exception of sponsors spaces, all booth units are TABLE - TOPS

Each table is approx 1.6m wide and 0.8m deep

Tables will be provided.

Please bring your own table-cloth.

To accommodate very high demand, we have put as many tables into the space 

as we reasonably can, so there is very little elbow room ! ( really not more than about 2m wide ! )

So it will be cosy !

You can, of course, choose to not have the table and use the space in some other way : 

- although if you don’t want the table, please let us know so we don’t hire in more than we need.

thanks (
PLEASE DON’T bring along anything which is clearly not going to fit into your allocated space. Your neighbors may not be best pleased, and if there is anything which blocks the aisles or significantly disrupts the layout, both the ELRIG and our GSK hosts reserve the right to insist on it’s remedy or removal.

The Floor : 
In the lobby area the floor is hard – tiled ( stands 1 to 3 and 21 to 32 )

Inside the conference rooms ( stands 4 to 20 ) the floor is carpet – tiled.

Power :

Access to 1 x 220V single phase socket per booth unit is included in your stand package. 

This will be a standard UK socket, nominally rated at 500W : sufficient for lights, computers and table-top equipment.

We will be relying on the existing ring-mains in the GSK centre, so PLEASE,   if you have anything requiring significant power, contact us to discuss it before showing up.

ELRIG will have a few spare cables / extension leads to cover emergencies,  … but please do bring along extensions / multi-blocks etc for your own use !
Health and Safety :
Please read the attached document :

“ELRIG Equipment Demonstration Safety Regulations v1.2.pdf”
Compliance is mandatory. Resistance is futile.

You are responsible for the Health and Safety of your booth, all the equipment and staff 

within it and for the safety of any delegates who visit it.

If ELRIG or Venue staff identify anything that causes them concern on Health and Safety grounds, you may be required to remedy it, including, if necessary, removal. 

Please do NOT block free access along the aisles past your booth ; these are set to legal requirements for fire safety and evacuation. Thankyou.

Insurance : 

It is the exhibitor’s responsibility to arrange public liability insurance for their stand area and any products they bring into the venue. It is the organiser’s responsibility to arrange public liability insurance for the public areas within the exhibition. 

Fire and Emergency Procedures :

Fire Exits will be clearly signed.  

In the event of an emergency, follow the direction of the GSK staff and ELRIG stewards.
Security :

24 hour building security will be maintained at the venue and the exhibition area is secured each evening. However stewards are not present in the hall overnight and items are left at the exhibitors own risk. It is advisable to remove small / easy to pick-up valuables such as laptops etc.

Badges :

On Set-Up Day, Contractors Badges are required for you and your vehicle. 

Please see page 4 for the procedure.

This also applies at Break-Down if you wish to bring a vehicle up to the Conference Centre for loading.

When arriving as a ‘delegate’ on Show Days ( Wed 13th and Thur 14th ), you will be able to park directly in the Contractors Car Park on Harris Lane and you will be guided across to the Conference Centre. ELRIG badges are sufficient for these times, be must be worn, please.

… this means you REALLY MUST pre-register your staff as delegates, please ! Thanks (
Smoking :    is NOT PERMITTED anywhere on site !
Tables + Chairs :

One table of approx 1.6m x 0.8m will be provided per booth space,

We recommend you bring your own table-cloth : no covers are available from the venue.

The tables supplied are trestle-style, and will not bear very heavy loads, so you are welcome to substitute your own table of approximately the same dimensions.

Chairs will also be available, if you require them, although please bear in mind that space will be reasonably tight.

If you DO NOT need your table, please let us know in advance!

Additional Furniture / AV Hire :
Sorry, there is no furniture or AV hire available via the GSK Conference centre.

Internet Access :

The GSK Ware site has NO WiFi or wired access to external internet for visitors / guests.
Very sorry, there is absolutely nothing that we can do about this (
Food:
On the day of the conference, a buffet lunch, morning and afternoon tea / coffee are provided free to all registered delegates (including exhibitors). We will aim to have some of the food served 10-15 minutes before the delegates are released, so exhibitors get the opportunity to eat before the rush !

Food will be served in the Exhibition Area and at 2 catering points - to encourage the delegates to wander around whilst eating and drinking.

Pre-Shipping before the show :

Please see page 3 for the venue’s delivery address and on-site contact.

Please try not to have kit arrive before Thursday 7th if possible.

Set-Up:
Tue 12th October ’10 :        from 12:00 pm until 6:00 pm

Wednesday 13th October’10 ( show day 1 ) :   from 07:00 am until 08:00 am
The doors open to delegates at 8:00am on Wednesday 13th October’10

VERY IMPORTANT : FOR H&S THERE MUST NOT BE ANY SETUP WHILST THERE ARE PUBLIC IN THE EXHIBITION AREA.

- so if you are not set up by 08:00 am on Wednesday morning you may not get in !

THEREFORE WE VERY STRONGLY ADVISE YOU SETUP ON THE AFTERNOON OF TUESDAY 12th if at all possible : Thanks (
Exhibit Hours:
Wednesday 13th October’10 :        8:30 am until 5:30 pm

... there is a drinks reception / networking meeting in the exhibition hall from 17:30 to 19:30 on Wed 13th, for which you may choose to keep your booth open if you wish.

Thursday 14th October ’10:       
  8:30 am until 5:00 pm

There will be breaks in the lecture programme for morning coffee, lunch and afternoon tea : these will all be served in the exhibition hall and delegates are encouraged to browse the exhibition.

Exhibition staff are also welcome to attend the lectures.

Please refer to the printed conference program handed out at registration for final timings.
Break-Down:

Thursday 14th October ’10 :        5:00 pm until 6:30 pm
It will be OK to break-down once the afternoon coffee break is over, ( around 4pm ) if you wish to get away early

But please do not attempt to breakdown your stand before this ! No breakdown may happen whilst the public are still in the hall. If you attempt to do so the venue security staff will stop you.

We have to be out of the centre by 6:30 pm : all that can remain after that point is items left in the designated area for courier collection.

TO BRING YOUR VEHICLES TO THE CONFERENCE CENTRE FOR LOADING YOU MUST FOLLOW THE SAME PROCEDURE AS AT SETUP : SEE PAGE 4 : ie COLLECT A CONTRACTORS PASS FROM THE HARRIS LANE SECURITY LODGE AND THEN DRIVE ROUND TO THE PARK ROAD ENTRANCE TO LOAD UP.

Sorry : this is GSK’s procedure, and we must respect it

Courier Collection after the show :

See shipping address on page 3. Collection is from the same point : Goods Inward at Building 5

PLEASE clearly label ALL your boxes and leave them at the designated collection point 

( we'll show you where this is ). You’d be surprised how many unidentifiable boxes we have left after every show !

Please do NOT leave them scattered around ; neither we, the GSK staff or the couriers really want to have to roam the place looking for boxes, thanks (
Please arrange your own courier to collect, and make sure you have the paperwork required with you ( shipping labels, etc )  … we will not be able to do this for you on-site.
Please arrange for your items to be collected as soon as possible afterwards,

- ideally on Friday 15th October’10.

Unidentified and/or un-collected boxes may ultimately be disposed of by the venue.

There is no sole shipping agent, so you are free to use your own.

Again, if you plan to leave anything substantially large / not easily moved, please talk to the venue prior to the show. See on-site contact info on page 3.

Waste: 

Please remove ALL your own waste : crates / packing materials etc should not be left behind. We the organisers have to pick it up, and if we can identify it, we may post it back to you. Thankyou (
Registration:

Vendor staff and delegates attend FREE (so you can have as many as you like),
… but please do make sure ALL staff who plan to attend are pre-registered as delegates 

     via our website : 

www.elrig.org  

& follow the links from the top menu “registration”  – “delegate registration” 

A full list of attendees will be e-mailed to exhibitors as soon as possible after the event.

Invite your customers:

Maximise your investment in exhibiting at this event by making sure you let your own customers know you are going to be there, and inviting them to come and see you.

A copy of the event poster is attached to this document, please feel free to use it. We are happy to provide versions of this customised with your company name / stand number etc ; please just ask.

If you need other material to include in your marketing; logos / banners / etc. please contact us, we’d be happy to help.

Posters :

Poster abstracts should be sent to  : posters@elrig.org and marked “poster for GSK meeting” in the subject line.

Presentation of posters is FREE, although subject to review and approval by our Scientific Committee, and of course, availability of space !

Submission deadline is 1st October ‘10

The poster boards are A0 Portrait : 176cm H x 117cm W

Poster Session ; we suggest you man your posters during the lunch break on each of the show days. Grab an early lunch with the exhibitors so you don’t miss out.

Hotels:
A list of local hotels is attached to this document, and mat also be found on our website : 

http://www.elrig.org/index.php?option=com_content&view=article&id=532:biopharmaceuticals-flow-cytometry-a-imaging&catid=26&Itemid=900114
ALL THE HOTELS LISTED HAVE SPECIAL GSK ROOM RATES, PLEASE MAKE SURE YOU INFORM THE HOTEL THAT YOU ARE ATTENDING THE GSK MEETING AND FOR THEM TO OFFER YOU THEIR SPECIAL RATES.

Help / more information:

If you have questions about the exhibition which are not covered in this document, please contact our organisers : 

	Dermot Boylan

ELRIG 

General Manager

dermot.boylan@elrig.org
07795 181 650
	Jackie Howard 

ELRIG 

Conf. Co-ordinator

Jackie.howard@elrig.org
07879 050 555
	Kathy Dowling, 

GSK Visits, Events & FOH Manager

Tel : +44(0)1920 862 040

Mob : +44(0)7833 480 487




We will be available on site during setup, exhibition and breakdown,

· if you can’t spot us, just ask the registration desk to give us a call.

Conference Overview :

Until the inaugural BioPharmaceutical Flow Cytometry 2008 meeting held at AstraZeneca R&D Charnwood, UK, there had been little opportunity for users of Flow Cytometry in Drug Discovery and development to get together, share expertise, discuss pitfalls and future requirements. 

This meeting was recognised as a huge success by attendees that included small-to mid-sized biotech companies, contract research organisations and global pharmaceutical companies.  

Demand has led to a 2nd meeting – ‘BioPharmaceutical Flow Cytometry & Imaging 2010’  at GSK, Ware maintaining the same important themes but expanding to include imaging.   The content of this FREE two day meeting will include industrial-based themes covering the drug development journey from discovery to clinical evaluation.

Speakers :
( Click here for more detail, abstracts and timing information


Please refer to the printed conference program handed out at registration for final timings.
The Small Print: Terms and Conditions:
1. Exhibitors are responsible for the Health and Safety of their own stand and the equipment therein. In the event that any item of equipment or part of the exhibition stand is identified as a potential H&S risk, the organisers retain the right to request removal of the item / booth.

1.1 Compliance with the ELRIG’s safety regulations for demonstrations is mandatory. 

Detail of these regulations may be found in the attached document “ELRIG Equipment Demonstration Safety Regulations v1.2”
2. Any material damage to the Venue’s structure or property will be billed directly to the company responsible.

3. Participation in the exhibition is undertaken entirely at the company’s own risk, and at the discretion of the ELRIG Board. 

4. The ELRIG and Venue reserve the right to refuse entry to / request removal of any exhibition materials, equipment or individual. 

4.1 This may include exhibitors who have failed to pay in advance of the event, or who have outstanding debts with the ELRIG.

5. Cancellation Policy : the ELRIG will refund a percentage of the full booth cost depending on the time we have remaining before the event to try to re-sell the space:

4 months: 
50%

3 months: 
40% 

Calculated in whole calendar months

2 months: 
20% 

before the date of the show opening.

1 month: 
  0%

6. Attendance at the exhibition implies acceptance of these Terms and Conditions.

7. Appeals on any of these Terms may be made in writing to the ELRIG Board of Directors. 

8. Final decision on issues relating to any of these Terms rests with the ELRIG Board of Directors.

Sponsors :  A Big THANKYOU to our event sponsors …      

[image: image7.jpg]
… you help make these events possible, and to keep   

    them FREE to delegates.
If you are interested in sponsorship opportunities for future events,  please contact Dermot at sponsors@elrig.org
Future ELRIG Meetings :
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23rd November 2010

Next Generation Sequencing

Hinxton Hall, Cambridge, UK
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15th March   2011     


Cell Based Screening


Hinxton Hall, Cambridge, UK
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22nd June  2011




Bioprocessing, Development and Research

Hilton Hotel, Liverpool, UK
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7th & 8th Sept 2011  


Drug Discovery 2011

Manchester Central, Manchester, UK
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8th November  2011 


Regenerative Medicine

Hinxton Hall, Cambridge, UK

Make sure you are part of these events !

… book your place NOW by going to www.elrig.org
or contact : 

dermot.boylan@elrig.org   +44(0) 7795 181 650

or
   jackie.howard@elrig.org   +44(0)7879 050 555

Help the ELRIG:
The ELRIG is a “not for profit” organisation, run largely by volunteers drawn from both our vendor and scientific communities. We can almost always use help! 

If you would like to become involved at any level, please have a chat with any of the organisers at an event, or contact our chair-person: Adrian Kinkaid at: adrian.kinkaid@elrig.org
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And finally THANKYOU to all the exhibitors participating in this event !

ELRIG has pioneered the model of delivering events like this for FREE to delegates, and because we are ‘not for profit’, also keeping the cost to our exhibitors as low as possible.

Ultimately, we rely on YOUR support, and we know you have a choice, 

so THANKS for choosing us !


[image: image6]
ELRIG is a Not For Profit special interest group focused o​n the use of automation, robotics and instrumentation in the laboratory and also on the wider applications of laboratory automation. 

Our organisation is run largely by volunteers with a small professional administration support staff.

Our membership consists of scientists, researchers, engineers, developers and business-people who are interested in robotics, automation and associated technological developments in this field. 

Our primary objective is to provide an open communication forum for users and vendors, within which members can be educated, share information and experience and network with other members.

Our primary means of achieving this is to organise Meetings and Conferences in which our members' experiences of automation are presented and at which relevant vendors exhibit their latest technology. Our aim is to provide world-class meetings and conferences which are accessible to all. 

In order to meet our open-access aims, we operate a business model in which delegate access to our meetings is Free of Charge. We aim to cover the cost of staging our events from the contributions of the exhibitors and sponsors.

In order to offer top-class meetings, we operate an open policy of collaboration with other well-established and respected professional societies, to add both breadth and depth to our offering. 

Additional objectives include :

· Providing specific training and educational programs

· Support for new companies in our field

· Awards recognising achievement and/or innovation in our field

· Grants / Sponsorship for specific projects of relevance

Ultimately, we aim to promote the health, growth and sustainability of our industry.

Goods Inward, Building 5 


FAO Biopharmaceutical Flow Cytometry Conference


GSK


Park Road


Ware


SG12 0DP


UK
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